
Dear customer.

Thank you for your recent purchase. We hope you love it! If you do, would you consider pos�ng an online review? 
This helps us to con�nue providing great products and helps poten�al buyers to make confident decisions.

Thank you in advance for your review and for being a preferred customer.

h�ps://www.trustpilot.com/review/hidroxa.com

Do you want to help others?

www.hidroxa.com

Hidroxas trustpilot 
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Before pu�ng on the face electrode, soak it in water to the extent that it almost starts dripping. Then, connect the 
cables to the three electrodes (black pads) and place the electrode onto the face.

It is important to make sure that the face electrode is �ghtly fastened to the face and that it does not only have 
contact punctual contact with the skin. If necessary, �ghten the strap.

Before turning on the device, connect the cables to the device. For further steps, please see the instruc�on manual 
enclosed with the device.

The current for the face treatment should not be set higher than 5 mA. The ideal intensity of current for the face 
treatment is between 1 to 3 mA (approximately level 0-1.5 for constant current mode or level 2-4 for pulsed cur-
rent mode).

If it is necessary to set the current higher than 2mA, this must be done under the supervision of a doctor and possible 
skin irrita�on are to be carefully monitored. 
As a rule of thumb for the op�mal amperage, turn up the current un�l you can feel the current, then turn it back a 
li�le so that you can no longer feel the current flow (constant current) or slightly feel it (pulsed current).

INDICATION

If the current cannot be ac�vated, the resistance between the electrodes is too high and the protec�ve circuit 
against over-therapy is ac�vated. In this case you need to remove the face electrode again. Fill a tub with lukewarm 
water and add a teaspoon of table salt to it. 
S�r the water un�l the salt is completely dissolved. Soak the face electrode in this tub and apply it to the face once 
again. Start the treatment as described above.

Please keep in mind - Usually, it takes a few weeks to start feeling the e�ect of the treatments. If no progress is seen 
after several weeks, please contact us so we can advise and determine that you did everything you could before 
ruling out iontophoresis as a possible solution.

For any question you might have, take a look at our FAQ page on our website or contact us anytime via email 
kundtjanst@hidroxa.com or through our online chat.

Good luck with your treatments!

Instruction for use of the face electrode

www.hidroxa.com

Read more at our FAQ
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